
Teresa R. Rosenberger

F State President - NHP 900 Elm Street, Suite 1611
- - Manchester, NH 03101 MATFRIAL

CO C t OflS U” COMM FiLE

April 4, 201

Ms. Lisa Cleveland
Tariff Administrator
State of New Hampshire
Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301

Ms. Cleveland:

Northern New England Telephone Operations LLC dlbla/ FairPoint Communications — NNE is filing
herewith for effect May 4, 2011 tariff changes consisting of:

NHPUC—NH—No.83
Part Section Revision of Page
A 15 34

This filing proposes to permanently waive the Service and Equipment and/or Service Establishment
charges for the initial installation of Unlimited Dial Tone (DTL) Package for Business or Unlimited
CustoPAK Package for Business when the customer subscribes to any term agreement.

Attached is the necessary copy of the tariff page.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter. Any
questions you may have pertaining to this filing may be directed to me at (603) 656-1646 or via
email at trosenberqer~~fairpoint.com.

Thanks f. our assistance.

- rely,

“
Teresa R. - o~ berger

cc: Office of Consumer Advocate


